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Introduction

Unanet Integrates data with QuickBooks using a file exports that are then imported into the
QuickBooks company file. QuickBooks supports 2 basic types if file import formats, the IIF or
Intuit Interchange Format, and the use of third party import tools that rely on the QuickBooks
SDK (QuickBooks software developer kit).

Over the past number of years, the Services team has experienced issues with the standard
import utilities provided by QuickBooks. The standard import works with ASCII text files with
a suffix of .iif. Below are the primary issues we have experienced.

The import utility does not support all transaction types and QuickBooks fields.

The import utility does very little data validation on the data being imported. This can lead
to a variety of data corruption scenarios.

QuickBooks Online does not support an inherent data import so you must go through a third
party tool to import data into QB Online.

For these reasons, Unanet now requires a third party import product to be purchased by the
client. This data import utility supports QuickBooks Pro, Premier or Enterprise and
QuickBooks Online. It uses the published application programmer interface from QuickBooks
(API) and conducts a variety of validations the standard interface does not.

The cost of the interface is $199.95 (Terminal Server is $499.00 for 10 licenses) and can be
purchased from Baystate Consulting at the following links. Note the different product for
QuickBooks Online versus QuickBooks Pro, Premier or Enterprise.

QuickBooks Pro, Premier, or Enterprise
http://www.baystateconsulting.com/products/01TxnWizardDemo.asp.

QuickBooks Online
http://www.baystateconsulting.com/products/01TxnWizardOEDemo.asp.

Baystate Transaction Pro Importer 4.0
Advantages of Using a Baystate Transaction Pro Importer:

You do not have to be logged into QuickBooks in single user mode

Data validation is completed before the file is imported (iif imports can corrupt your
company QuickBooks file)

Capability of generating a transaction log, and expanded error messages

Ability to import many transaction types and lists that are not available with the iif imports
(IIF won’t work with transaction types, or fields in records, that have been added to
QuickBooks since around 2002 or so.)

Ability to work with QuickBooks online

Step by step wizard interface makes it easy, and allows you to map your file fields to
QuickBooks fields with ease

Unanet has prepared a sample Time and Expense export templates that can be used as a
starting point for pulling data from Unanet in a format that is compatible with the
Transaction Pro Importer.
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Mapping Between Unanet and QuickBooks:

Unanet Timesheets to QuickBooks

Unanet Field

QuickBooks Field

Description

Person (User)

Name

In QuickBooks this can be an Employee or
a Vendor. In Unanet 2 UDF’s are created
on the Person that store the corresponding
QuickBooks value for the Time and
Expense sheets. These UDFs should be
populated with the users’ name exactly
how it appears on the Employee or Vendor
list in QuickBooks.

Time Entry Date

Transaction Date

The date of the time entry record in
Unanet

Project Organization

Customer

Baystate requires a Customer:Job entry for
all lines of time entry on the import (even
if not required by QuickBooks)

Project

Job or second level in the

Customer: Job list

Unanet Project UDF 1 should be populated
with the entire QB Customer: Job string

If projects are also classified using the
QuickBooks Class List, Project UDF 2
should be populated with the
corresponding QB Class.

Task (optional)

Sub-job or the 3™ or
subsequent level in the
Customer: Job list

Unanet Project UDF 1 should be populated
with the entire QB Customer: Job string

Labor Category
(optional)

Service Item

Transaction Pro Importer requires a
Service Item on all time entry for import.
A default of "Labor" or some other value
can be used in the export template, but
will need to be added to QuickBooks.

Pay Code

Payroll Item

Depending upon how the Pay Codes are
defined in Unanet, a combination of the
person status and the Project Type is used
to translate what is sent to QuickBooks for
the Payroll Item.

Hours and Minutes

Duration

Time is usually exported in detail, but can
be summarized during the export process.

Location or a UDF on
the Project or Task

Class (Optional)

This is optional and not used by all
customers

Project Type Billable The Billable status in QuickBooks is
determined based on the Project Type in
Unanet

Comments (optional) Notes If used, these can be transferred as part of

the export process from Unanet
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Unanet Expense Payment Method

Unanet Value

QuickBooks Transaction Import Type

Employee Reimbursable

Bill Payable to a Vendor Record

Credit Card

Credit Card Transaction
Bill Payable to Vendor Record
Journal Entry

Company Expense

Bill Payable to Vendor Record
Journal Entry to record the expense
e Exclude from export

Unanet Expenses to QuickBooks

User Reimbursable Expenses to QuickBooks Bill payable to Vendor Record

Unanet Field QuickBooks Field Description

Person (User) Name In QuickBooks this is a Vendor. In Unanet 2
UDF’s are created on the Person that store the
corresponding QuickBooks value for the Time
and Expense sheets. These UDFs should be
populated with the users’ name exactly how it
appears on the Employee or Vendor list in
QuickBooks.

Date Transaction Date The date of the expense record in Unanet

Voucher Number Ref Number Unanet Voucher Number is sometimes
concatenated with another value or string.
This is a required field.

Optional Due Date Optional field

Optional Terms Optional field

Optional Memo Optional field

Expense Type Expense Account Item Expense Types in Unanet can map to either

Expense Accounts (GL) or Items.

Unanet Expense Type UDF’s are used to hold

the corresponding QuickBooks Value. Project
Type is frequently used to determine Expense
Account or Item then the appropriate UDF is

referenced in the export.

Project Organization | Customer

This value is stored at the project or task level
in Unanet.

Project Job or second level in the

Customer: Job list

Unanet Project UDF 1 should be populated
with the entire QB Customer: Job string

If projects are also classified using the
QuickBooks Class List, Project UDF 2 should
be populated with the corresponding QB Class.
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Task (optional) Sub-job or the 3™ or Unanet Project UDF 1 should be populated
subsequent level in the with the entire QB Customer: Job string
Customer: Job list
Amount Amount Expenses are usually exported in detail, but
can be summarized during the export process.
Class (Optional) This is optional and not used by all customers
Project Type Billable The Billable status in QuickBooks is
determined based on the Project Type in
Unanet
Comments Memo If used, these can be transferred as part of
(optional) the export process from Unanet

Transaction Pro Importer: Step by Step

The First Time the Transaction Pro Importer is Used

The Transaction Pro Importer application must be downloaded, installed, purchased and
registered

1. The initial screen is where you select the file to import, verify file type and option, and
click next to continue.

-l -
™ 01 Transaction Pro Import Wizard 4.0 Lol |

Welcome to the 01 Transaction Pro Import

Transaction Pro Wizard Application.
Thiz program will guide you through the steps neceszan to
Importer 4.0

Steps:
import data to QuickBooks as ranzactions or lists. .
1. Click browse to

The imported data will be stared in your QuickBooks company select the file to

[GIBYT file.

impaort.
Select your file source: + Fie i DSN
2. Verify field
|I::\Users\rburns'\DDcuments'\DD - Clientz\Hy) delimter is set to
Comma

Select a field delimiter and new record character: 3. Select Import

e
Fiel-:l Record [CRAF | Type

4. Verify Options

Select a QuickBooks tranzaction or hist to import: and click Mext

Impart Tepe™ Time Tracking

Program Options:

: \ e » Optionz | *-—-_—-
Diesigned for use with BuickBook: /

Wergion 4.021

| Ide {

About | Help | < Back | Mest > | LCancel |

© 2011 Unanet Technologies 6 of 14 Proprietary and Confidential




Program Options: These settings need to be verified since they control behavior of the
import and how Unanet data is integrating with QuickBooks. You have the option of a setting
that does not allow the Transaction Pro Importer to create new Customer: Jobs, Employees,
Vendors, Items, etc. If these boxes are checked and a record from Unanet does not exactly
match the value in QuickBooks an error message will be generated.

The Validate Records option will increase the time required for the import process, but is an
important step in the process.

By generating a Transaction Log of the import process a record of all transaction noting
whether they imported or generated an error is created.

Check the appropriate boxes and click Save.

@™ 01 Transaction Pro Import Wizard 4.0 |i‘_|é

Based on how you are
integrating Unaet and
QuickBooks you need
to decide if you want to
create new values in
wour QuickBooks lists
based on data from
Unanet, or if you want
to genereate an error

message for any data
that does not match

Basic | Advanced | e-Commerce |

Customer Tranzaction Oplions

[~ Lookup Custorner Mame in QuickBooks when Account Number is
[ Usze Cugtomer Price Levelz on Sales Trangactions

[~ Enable Credit Card Fields

Yendor Transzaction Options
[ Lookup Vendar Mame it QuickBooks when Account Mumber is ba

Transaction Reference Numbers
[ Let QuickBooks Auto-besign Ti

List Items
v Do ot update addrezses on esisting QuickBooks List lkems
v Donat add new customers to QuickBooks

v Do nat add new vendars to QuickBooks

W Do not add new tems to QuickBooks

W D10 ot add new emplovess to uickBooks

Import Options

v “alidate file before importing - attempts to first zave each trangaction [catches most ermors)

[~ Truncate import field data that exceeds maximum length allowed by QuickBooks

[ Clear Tranzachon Bill to/Ship to Address when importing

[ Skip tranzachions with matching reference numberz [Le. Invoice #. Check 8] in QuickBooks

[™ Replace transactions with matching reference numbers (e lnvaice . Check #] in QuickBooks

v Generate Transaction Log - outputs all processed and failed branzactions to a log window
.

LCancel { Save '

When you return to the initial (Welcome) screen, click Next to continue.

2. The next screen in the process allows you to view and edit the data that is being
imported. Any changes to the imported data are for the import process only and the csv
import file is not modified. By clicking into the grid, cell values can be edited if needed
and rows can be deleted from the import.

If no changes or edits are needed, click Next to continue.
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File Contents Datain grid can be edited before sending to QuickB;-o.l:s\‘
"
Record #f | Mame | Transaction Date | Custorner -
1| Catapas, Huintin {4} 0441011 Precast Concrete Products 712 - Manhole |
2| Clarke, wilbur O 0411011 Precast Concrete Products: 712 - Manhole IB
3| Farriz, Benjanin 044101 Precast Concrete Products 712 - Manhale |
4| Flares, Cataling i} 04/10/11 Precast Concrete Products: 712 - Manhaole |
5| Galgo, Leandro {v} 041011 Precast Concrete Products 712 - Manhole |
| Montera, Rhettuel {v} 04410411 Precast Concrete Products: 712 - Manhaole |
7| Saab, Kenneth M 0441011 Precast Concrete Products 712 - Manhale |
8| Saria, Miguel {v} 041011 Precast Concrete Products 712 - Manhole |
9| Village Forge 0441011 Precast Concrete Produc - Manhole |

it

4 i 3

W File has field names in first row

“iew in Larger Grid | Delete Selected Rows |

B

< Back | Hext » |

Idle

About | Help | LCancel |

Click Next to continue

b ap the fieldz in pour file to the QuickBooks fields: Select the row of the field you want to map and
chooze the matching QuickBook: field from the drop-down list. Fepeat thiz for all the fields pou want to
map o QuickBooksz. Clicking the Nest button saves the cunrent map, ovenwniting any exishing map.

C:hzersburnzhDocumentsh 01 Tranzaction Pra Importer 4. 08Time Tracking map.dat
QuickBooks Fields
MHame

Tranzaction D ate
Cusztorner

Service [temn

Payrall [tem

Diuration

Clags

Billable

MHotes

Import File Columns | Static ¥alue/Formula

Unanet Export Templates
will have the proper file
headers for importing into
QuickBooks. Click Field
Match to load the map and
click Next to continue.

The first time you run any import type
the map will be blank.

Fieldz marked in red are required Field Match

Save As |

[dle

About
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Map the fields in your file to the QuickBooks fields: Select the row of the field you want to map and
chooze the matching QuickBooks: field from the drop-down lizt. Fepeat this for all the fields you want to
map to QuickBooks. Clicking the Mext button zaves the current map, ovenarniting any existing map.

C:h]zershrburnshDocumentzh 01 Tranzaction Pra Imparter 4.04Time Tracking map. dat

QuickBooks Fields Import File Columns Static Yalue/Formula
MHame Mame
Tranzaction Date Tranzaction Date
Cuztomer Cuztomer
Service [tem Service [tem
Fayrall ltem Fayrall ltem
Dwration Dwration

Clazs Clazs

Billable Billable

Motes Motes

Il

Field: marked in red are required Load Map | S la | Clear Map |

[dl=

About H < Back | Mewxt > |

Click next to continue.

Import file fields mapped to QuickBooks fields

Mame | Transaction Date | Customer [5e
Clarke, ‘wilbur O 4/10/2011 Precast Concrete Products 712 - Manhole Form Production  Di
Famis, Benjamin -~ 4/10/2011 Precast Concrete Products: 712 - Manhole Form Production  Di
Saab, Kenneth M 4102011 Precast Concrete Products: 712 - Manhole Form Production  Di

Diata in thiz grid can be edited before sending to QuickBooks \ Yiew in Larger Grid |

Idle

About | Help | < Back | LCancel |

The data will be verified, any errors noted, and you will be given another chance to edit the
data in the import file. Click Next to Continue.

The final screen is where you set the default values for new Items that would be created
during this process based on the setting on the options screen. If you do not allow
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Transaction Pro to create new Items, you must set default values on this screen even though
no new items will be created.

o QuickBooks ltem Settings
Transaction Pro 9

porter 4.0

"When creating QuickBooks ltems, use the following iterm type:

Itern Type: I Service LI

Create Iternz Under the Following QuickBooks Accaunts:

Accalnt: IDther Reverue LI

COGS Account:

Income Account:

Agget Account:

INon

4]

Verify the setting for tems on
this last screen. If you do
not allow new items to be
created (setting under

{4 options on first screen) this
will not apply. Set default
values and finish.

W Save All Setiings

About | Help | < Back | Finizh | Cancel

Click Finish to Continue.

= QuickBooks Item Settings
Transaction Pro g

nporter 4.0

“When creating QuickBooks [tems, uze the following item type;

Itern Type: I Service j

Create ltems Under the Following QuickBooks Accounts:

Account: I Other Revenue j

COGS Account:

Income Account:

3

L iR A

Eransacﬁtm Pro Import Wizard 4.0’
e ——— > -

—

@ Begin the Time Tracking transfer to QuickBooks?
A >

[ Save Al Seting:

< Back | Einizh I Cancel

Click OK to begin actual import of time records.
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e QuickBooks Item Settings
Transaction Pro 9

_ Importer 4.0

“When creating QuickBooks lems, uge the following item type:

Itermn Type: IService LI

Create Items Under the Following QuickBooks Accounts:

Aczount: I Other Revenue ;I

Income Account:

01 Transaction Pro Import Wizard 2.0
b —— i —

Lof L[]

@ Time Trackings Imported to QuickBooks.

oK I [ Save All Settings

———

About Help | < Back | Finish Lancel

The Transaction Log can be filtered to show errors only, and can be saved if you choose.

Sample Company - Time Tracking Transzfer Log

Date/Time |Status |Name |Transacti0n Date |Eust0mer

522011 1:36:18 P Imparted  Clarke, Wilbur D 41042011 Precast Concrete Products: 712 - Manhole Form Produc
BA2/20171 1:36:19 P Imported  Farrig, Benjamin 4104201 Precast Concrete Products: 712 - Manhole Form Produc
5M2/2017 1:36:21 P Imported  Saab, Kenneth b 4/10/2011 Precast Concrete Praducts: 712 - Manhole Form Produc

This file can be filtered for errors
only, ar can be saved for future
reference or as part of your records,
or Close to complete the process.

4 L 3

[~ Filter for records that did not impart Save

Click Close.

This will take you back to the initial screen where you can select another file to import or
Cancel to close the Transaction Pro Importer application.
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Once files are imported into QuickBooks, reports should be run to verify that all of the
transactions imported properly and match to the values in Unanet. For example, in
QuickBooks a Time by Name report should be run to verify that the total hours by users in
QuickBooks agrees to the Total hours in Unanet (compare to the Time Detail Person Report).

Any errors that are noted during the import process can be corrected and those records alone
can be reimported, or the timesheet data can be entered manually into QuickBooks.

Common Transaction Types Imported From Unanet

QuickBooks QB List Details Uses

e Hours for Payroll (labor
« Employee cost!ng/posting by Customer:
: e Vendor Job in QB) -
Timesheet e Other Name e Hours for Invoicing

e Hours for Paying
Subcontractors or Consultants

e Reporting
e Summarized by Customer e Recognize Expense or Revenue
Journal Entry and Job, e Create current AR or AP
(JE) e Vendor, or e Financial Reporting or P&L by
e Detailed by User Job

e To Employee for
Reimbursable Expenses

e To Contractor for .
reimbursable Use Item Tab to include Qty (hrs.),

Bill or for Expense that are used in

* Expenses or for Labor creating Invoices (setup as Items)
(hours worked) or Expense Tab

e To Vendor for Company
Paid Expenses

Create Payables

e By Employee or Vendor
e Use Item tab for Time with

Hours in Qty
e Expense Tab is for Total $ Advantage is that this has the
Checks for posting credit to zero Nu_ml:_Jer o_f Hours in the Qty field
labor expense e Create a "Dummy" bank (Mimics Timesheet)
($0.00) account in QB that will
' always 0 and is used for Can be used for Invoicing,
posting labor (via checks) Reporting P&L by Customer:Job
and labor corrections (move
or adjust hours) by
Customer:Job
« By Customer or Job o _?gfnczllsAR based on Invoice
e Revenue Recognized based : .
Invoice on Item settings o Recglve Paymeqts against
Invoice for detailed AR
Credit Card By Credit Card Account Create Payable based on Expense

Information in Unanet

Transactions
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User Defined Fields for QuickBooks Integration (Sample)

Expense Type User Defined Fields

Home | Project | People | Billing | Admin | R

Reminders Import Export Organizations Accruals Setup Schedule Time Populate Properties

3l

R -

,\\3 Admin Setup - Expense Type User Defined Fields
k-1

Home ﬁ Section Header Label
Acc_c-unting / No Section Header
s Number | Label Data Type Required ShowinUl  Active
M_iscella neous f 1 QB GL Code (Indirect) Text Show enabled v
ITE;“;“ - /72 QB Item (Direct) Text Show enabled | o
User-Defined Fields / 3 No Label Text Do not show
Exp-:—.n_se '!';-.rpe / 4 No Label Text Do not show
e 75 No Label Text Do not show
F'rc:jeu:t i’ 5] No Label Text Do not show
$;ZJE“ Mote 27 No Label Text Da not show
/ 8 Na Label Text Do net show
f 8 Na Label Text Do not show
‘/ 10 No Label Text Do not show
Total Rows: 10

Person User Defined Fields

Home | Project | People | Billing | Admin | Reports

Time Populate Properties

Reminders Import Export Ovrganizations Accruals Setup Schedule

P

R .

‘\\;\ Admin Setup - Person User Defined Figlds
k-

Home y Section Header Label
Acc_ounting / No Section Header
E::]l;g Number Label Data Type Required Showin Ul Active
Mjscella necus / 1 QB Mame for Time (emplelyee or vender) | Text Show enabled P
E'I";;n e 72 QB Vendor Name (expenss) Text Show enabled | o
User-Defined Fields / 3 Class Pick List Do not show
gfg:r?iszz t-:—oyrfle / 4 Na Label Text Do not show
Perzon / 3 No Label Text Do not show
F'roject / 6 Na Label Text Do not show
_F'l_;f;JECt Mote 77 No Label Taxt Do not show
‘,f g No Label Text Do not show
/ =] Na Label Text Do not show
/ 10 No Label Text Do not show
Total Rows: 10
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Project User Defined Fields

t | People | Billing | Admin | Re

Home | Pr

Reminders Import Export Organizations Accruals Setup Schedule Time Populate Properties

B3

N

Admin Setup — Project User Defined Fields

ﬁ Section Header Label

Home
Accounting f No Section Header
Project
People Number Label Data Type Required ShowinUl  Active
Miscellaneous f 1 QB Customerjob | Text Show enabled v
E'I"F"Zme 72 Class Pick List Show enabled | o
User-Defined Fields / 3 No Labei Text Do not show
EKPEH_S&t'!'YpE Z No Label Text Do not show
P;E:Q;Z aHen / 2 No Label Taxt Do not show
Project / & No Labei Text Do not show
_F'I_rm:ct Mote 27 No Label Text Do not show
a5
/ 8 No Label Taxt Do not show
/ =] No Labei Text Do not show
/ 10 Na Label Text Do not show
Total Rows: 10

Task User Defined Fields

Reminders Import Export Organizations Accruals Setup Schedule Time Populate Properties

Admin Setup — Task User Defined Fields

&’ Section Header Label

Home
Accounting / No Section Header
Project
P:ﬂ;l[:a Number Label Data Type Required Showin Ul Active
Mizcellanecus / 1 QB Customerjob Text Show enabled v
ITE'IFEH e y4E: Class Pick List Show enabled | o
User-Defined Fields 4/ 3 State Location Tent Show enabled | 40
E‘CPEH_SE;!'YDE Vs Work - Site Location | Text Show enabled | o
F.;?:;;Za on / = No Label Text Do not show
F'rnject / 6 No Label Text Do not show
_T_;gf:t L / 7 No Label Text Do not show
/ 8 No Label Text Do not show
/ g No Label Text Do not show
/ 10 No Label Text Do not show
Total Rows: 10
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